Finding MAC Addresses:
A MAC Address is a unique network identifier that is specific to a single device. It consists of a combination of 12 letters and numbers, and can typically be found either on a sticker on the outside of the device itself or within the system menus. Example: A1:B2:C3:D4:E5:F6 
If a device has the ability to connect both through wired or wireless, it has multiple MAC addresses. In this case, you must register the correct MAC address, depending on whether you are using a physical cable (wired) or a wireless connection. 
Instructions to locate the MAC address may vary based on model and version. The examples below are for illustrative purposes only.

Game Consoles
· Nintendo Switch – System Settings > Internet > Under the connection status you will find System MAC Address 
· PlayStation 4 - Settings > System Settings > System Information > You should see Wired LAN Cable and Wi-Fi MAC address
· Wii or Wii U – From the Wii Channel menu select Wii Settings (the round button in the bottom-left of the screen with “Wii” on it) > Internet > Console Settings or View MAC Address
· Xbox One - Settings > All Settings > Network > Network Settings > Advanced Settings > Under IP Settings you will see Wired MAC and Wireless MAC
· Xbox 360 - System > Network Settings > Configure Network > Additional Settings > Advanced Settings
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Multimedia Devices
· Amazon Alexa - Download Amazon Alexa app on your phone or computer > Use Amazon Account to sign in > Connect to the wireless network transmitted by the Echo device > In the bottom of the Setup screen in the Alexa app you can find the wireless MAC Address for the Echo
· Apple TV - Main menu > Settings > Network
· Chromecast - Reset device by pressing and holding the side button > connect your phone, tablet or laptop to the ChromecastXXXX wireless network > from the Connect to Wi-Fi screen tap on More menu icon located in the top right corner > tap on Show MAC Address
· Fire TV Stick - Home button on remote control > Settings > Device/My Fire TV > About
· Roku TV - Settings > System > About > The MAC Address will be listed on the bottom of the screen
